
(+34) 922 787 740

vulcano@springhoteles.com

www.springhoteles.com

facebook.com/hotelvulcano

instagram.com/hotelvulcano

SERVICES
Reception 24 hours
Luggage room
WIFI (free of charge)
Hairdresser (€)
Laundry (€)
Gym
Spa center (€)
Click&Collect
Credit cards accepted: VISA, Diners Club,
American Express, Master card, Maestro
Voltage: 220 V 
Pets not accepted

*(€) with extra charge

FACT SHEET
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U P !  H O T E L

VULCANO

Avda. Antonio Domínguez, 8
38660 Playa de Las Américas (Arona)
Tenerife - Islas Canarias - España

OFFICIAL CATEGORY

TYPOLOGY

CONSTRUCTION

LAST RENNOVATION

GENERAL DIRECTOR

HOTEL DIRECTOR

RECEPTION MANAGER

LOCATION

DISTANCE TO

CHECK IN

CHECK OUT

FLOORS

LIFT

LANGUAGES

4 stars

Sun and beach holiday. 
Ideal for couples or groups 
of friends. Accessible hotel. 
Recommended for adults.

May 1987

2025

Mr Miguel Villarroya

Ms Mar Alonso

Ms Arianna de Lorenzo

Avda. Antonio Domínguez, 
8 38650 Playa de Las 
Américas, Arona, Tenerife

Tenerife South Airport 18 km
Tenerife North Airport 85 km
Santa Cruz 78 km
Las Vistas Beach 500 m 
Golf Club (18handicap) 1 km

15 h

12 h 

0-7+ roof terrace (8)

4

922 787 740

Timetables are subject to change.
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ROOM TYPES
FACT SHEET

ROOM TYPES
FACT SHEET

DOUBLE / TWIN STANDARD

POOL VIEW ROOM

NUMBER OF ROOMS 371 units
13 adapted rooms

181
UNITS

30-35
m

107
UNITS

30-35
m

Spacious rooms newly refurbished in 2017:

Balcony
49” Satellite TV
Amenities
Air conditionning
Hair dryer

Maximum occupancy (3pax): 2 adults, 3 
adults, 2 adults + 1 child up to 12 years old 
Babies included in maximum occupancy

Bathrobe and 
slippers (€)

Minibar (empty and 
free of charge)
WIFI
Telephone (€)
Safety box (€)

Timetables are subject to change.

Refurbished in 2017:

Balcony
49” Satellite TV
Air conditionning
Hair dryer 
Minibar (empty and free
of charge)
Telephone (€)
Free Safety box

Maximum occupancy (3pax): 3 adults

Exclusive access to Terraza Balance includes 
infinity pool and self service drinks bar 
(beer, water and 

10:00h - 18:00h

Adults onlyjuices)

Amenities
Pool towels
Bathrobe and 
slippers (included  
in the room price)
WIFI
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ADAPTED ROOMS

Spacious rooms with pool view,
equipped with:

Flatscreen 49” TV with 
satellite
Telephone (€)
Air conditionning
Hair dryer
Minibar (empty and free of 
charge)
Safety box
Amenities
Bathrobes and slippers
Pool towels

On request

Maximum
occupancy (2 
pax): 2 adults 
(babies included in 
maximun
occupancy) 
Entrance door 
width: 1,08 m
Bathroom door 
width: 0,81 m

UP ROOMS

Included Adults only

Comfortable and spacious rooms with pool 
view, equipped with:

Balcony
49” flat Satellite TV
Air conditioning
Hairdryer
Minibar (empty and free of 
charge)
Bathrobe and slippers 
in each room
Free WiFi

Tea and coffee 
machine facilities 
and a Nespresso 
capsule coffee 
maker
Exclusive pool towels 
and welcome gift
Free safety box

13
UNITS

30-35
m

53
UNITS

30-35
m

Exclusive access to rooftop UP! terrace with an 
infinity pool and 2 jacuzzi - 10:00h - 18:00h

Bar service with complimentary snacks and drinks 
(soft drinks, cava, beer and spirits)

A dinner for 2(minimun stay 7 nights) 

One circuit and a sensitive massage per person (min 
stay 7 nights) in the hotel’s new Spa
(25 minutes per person)

ROOM TYPES
FACT SHEET

ROOM TYPES
FACT SHEET

Timetables are subject to change.
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UP! TERRACE
FACT SHEET

Opening times
10:00h - 18:00h

Infinity pool
Depth 1 m

Glass pool
Depth 0,95 m

Open-air jacuzzi

Free sunbeds and umbrellas  

Guaranteed sunbeds

Adults only

Timetables are subject to change.
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POOL AREA
FACT SHEET

PUTTING GREEN PETANQUE

Sun beds and parasols free 

Not allowed reserving sunbeds 

1 of them heated in the Winter season 

Free towels in the pool area

Petanque play area, 

BALANCE TERRACE Swimming pool
Refreshment bar with 
drinks included 
(beer, water and juices)
Chill out
Surround sound

Adults only

Playing surface: sand

Pool 1&2
Depth 1,37m

Infant Pool
Depth 0,50m

Lifeguard
09:30h - 17:30h

10:00h - 18:00h

Timetables are subject to change.
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BUFFET RESTAURANT Breakfast & Brunch
8:00h - 12:00h
Full Buffet Breakfast with a 
choice of fruit juice, tea and 
coffee. Show cooking.

SNACK POOL
BAR PALAPA

Drinks 10:00h - 17:00h
Snacks, tapas, scoop 
ice-creams hot drinks and
a choice of alcoholic drinks, 
soft drinks, beer and water (€) 

Lunch à la carte
12:30h - 17:00h
Lunch à la carte served on 
the table (€)

CASCADA BAR Opening hours
17:30h   00:00h-
A choice of alcoholic drinks, 
sangria, beer, hot drinks, 
soft drinks and water. 
Dancing to live music 
and/or International Shows 
7 nights a week.

CHILL OUT TERRACE Opening hours
12:00h 00:00h
Open air terrace connected 
to the Bar Cascada

SPORTS BAR Opening hours
12:00h 00:00h
Equipped with large 
televisions to watch 
different sports programs 
and connected to the Bar 
Cascada 

-

-

*Timetables are subject to changes 
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BALANCE
FACT SHEET

SPA

GYM

10:00h - 18:00h

Adapted access

Hydrotherapy spa pool
Rain showers
Sauna
Thermal loungers
Steam bath
Treatment rooms
Foot shower
Ice bath
Special treatments
Beauty treatments

07:00h - 19:00h
Brand Technogym
Treadmills
Static bikes
Multi-functions and an 
elliptical machine.

Timetables are subject to change.


