UP! HOTEL

Bitacora

FUN FOR EVERYONE

FACT SHEET

OFFICIAL CATEGORY 4 stars

TYPOLOGY Sun and beach holiday.
Ideal for families with
children, couples or group of
friends. All inclusive hotel.

DATA OF CONSTRUCTION  march 1985

LAST RENNOVATION 2020

GENERAL DIRECTOR

HOTEL DIRECTOR

RECEPTION MANAGER

MR Miguel Villarroya
Ms Nuria Del Amo Soro

Ms Lucy Rodriguez

LOCATION Calle Cdlifornia, 1 Playa de
Las Américas, Arona/P.O.
Box 133, 38660 Playa de Las
Américas, Arona, Tenerife

DISTANCE TO Tenerife South Airport 18 km
Tenerife North Airport 85 km
Santa Cruz 78 km
Las Vistas Beach 500 m
Golf Club (18handicap) 1 km

CHECK IN 15h

CHECK OUT 12 h

FLOORS 8

LIFT 5 -1 (handic.)

LANGUAGES =l il =

*(€) with extra charge

R, (+34) 922791540
= |
| (+34) 922796 677
N4 bitacora@springhoteles.com
{%} www.springhoteles.com

twitter.com/springtenerife

-~ €

facebook.com/springtenerife

WWW.SPRINGHOTELES.COM

C/California, 1
38660 Playa de Las Américas (Arona)
Tenerife - Islas Canarias - Espaia

T: (+34) 922 791 540
F: (+34) 922 796 677
bitacora@springhoteles.com



UP! HOTEL

Bitacora

FUN FOR EVERYONE

ROOM TYPE

NUMBER OF ROOMS 314 UNITS 8 ADAPTED ROOMS 20 CONNECTING ROOMS

Spacious rooms newly
refurbished in 2020:

Balcony Safe (€)

Satellite TV 50” Amenities

Air conditionning Pool towels (€) (incl.in Al)
Hairdryer Bathrobe and slippers (€)
Empty minibar MP (€) WIFI

(incl.in Al)

Maximum occupancy (4 pax)

2 adults + 2 children until 12 years old
3 adults + 1 child

Babies included in maximum occupancy

Spacious rooms newly
refurbished in 2020:

Balcony Safe

Satellite TV 50” Amenities

Air conditionning Pool towels

Hairdryer Bathrobe and slippers
Empty minibar MP (€) WIFI

(incl.in Al

Maximum occupancy (4 pax)

2 adults + 2 children until 12 years old
3 adults + 1 child

Babies included in maximum occupancy

WWW.SPRINGHOTELES.COM C/California, 1 T: (+34) 922 791 540
38660 Playa de Las Américas (Arona) F: (+34) 922 796 677
Tenerife - Islas Canarias - Espafia bitacora@springhoteles.com



UP! HOTEL

Bitacora

FUN FOR EVERYONE

Winter opening times
10:00h - 18:00h

Summer opening times
10:00h - 20:00h

Infinity pool
Depth: 0,93m

Open-air jacuzzi

Free sunbeds, Balinese beds
and umbrellas

Each guest has their own
specially reserved space.

Bar service with complimentary snacks and drinks(soft
drinks, cava, beer and spirits)

A circuit in the hotel's new Spa (minimum stay 7 nights)

Family dinner on the UP! Terrace (minimum stay 7

nights)

WWW.SPRINGHOTELES.COM

C/California, 1
38660 Playa de Las Américas (Arona)
Tenerife - Islas Canarias - Espafia

T: (+34) 922 791 540
F: (+34) 922 796 677
bitacora@springhoteles.com




UP! HOTEL

Bitacora

FUN FOR EVERYONE

POOL AREA

A

5™ FAMILY POOL =,
<  Depth1,30m

CHILDRENS’ POOL
Depth 0,30m

3 swimming pools with solariums

1 of them with slide

1 of them heated on tne Winter season
Sun beds and parasols free

Not allowed reserving sunbeds

ADULT POOL
Depth 1,30m

Lifeguard 10:00h - 18:00h

Opening Opening hours

hours Winter 10:00h - 18:00h
10:30h Summer 10:00h - 20:00h
12:30h

15:00h
17:00h

WWW.SPRINGHOTELES.COM C/California, 1 T: (+34) 922 791 540
38660 Playa de Las Américas (Arona) F: (+34) 922 796 677
Tenerife - Islas Canarias - Espafia bitacora@springhoteles.com



UP! HOTEL

Bitacora

FUN FOR EVERYONE

*Summer

BUFFET RESTAURANTE ALEGRIA
Dinner 18:30h _ 21:30h

Full Buffet Breakfast with a Buffet lunch. Drinks (€): Buffet evening meal. Drinks

choice of fruit juice, tea red, rose and white wines, (€): red, rose and white

and coffee. sangria, beer, soft drinks wines, sangria, beer, soft
and stillor fizzy wate. drinks and stillor fizzy wate.
Show cooking Show cooking
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SNACK BAR PAPAYA
Drinks 10:00h - 18:00h Lunch a la carte 13:00h - 15:00h
Snacks, tapas, scoop ice-creams (from 10:30h - 13:00h/ Lunch & la carte served on table (€)

15:00h - 17:30h), hot drinks and choice of alcoholic drinks,
soft drinks, beer and water (€).
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PINK BAR

Snacks, tapas, scoop
ice-creams (from 10:30h -
13:00h/15:00h - 17:30h),
hot drinks and choice of
alcoholic drinks, soft drinks,
beer and water (€).
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FUN BAR
12:00h - 01:00h / only in winter

A choice of alcoholic drinks, sangria, beer, hot drinks, soft
drinks and water (€). Dancing to live music and/or
International Shows 7 nights a week.

From 12:00 - 15:00h only bar service.
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MEETING POINT

Entertainment for children every evening in the Minidisco
(20:30h) in Bar.

WWW.SPRINGHOTELES.COM C/California, 1 T: (+34) 922791540
38660 Playa de Las Américas (Arona) F: (+34) 922 796 677
Tenerife - Islas Canarias - Espafia bitacora@springhoteles.com



UP! HOTEL

Bitacora

FUN FOR EVERYONE

SPORTS

Opening hours
7:00h - 20:00h

Brand Technologym, with 2
treadmills, 2 static bikes, 2
multi- funcion and an
elliptical machine

Individually-controlled air
conditionaning

Opening hours
8:00h - 20:00h

A unique space to surprise
and delight children
between 12 and 16 years of
age. A place to make new
friends over a game of pool,
enjoy live DJ sessions and
play videogames.

GAMES ZONE Opening hours

8:00h - 00:00h

Gaming zone equipped with
air hockey, pool table,
football table, video games.

WWW.SPRINGHOTELES.COM

C/California, 1
38660 Playa de Las Américas (Arona)
Tenerife - Islas Canarias - Espafia

T: (+34) 922791 540
F: (+34) 922796 677
bitacora@springhoteles.com



UP! HOTEL

Bitacora

FUN FOR EVERYONE

ALL INCLUSIVE SERVICE

BREAKFAST 7:00h -10:00h

10:30h - 13:00h
15:30h - 17:30h

DRINKS 10:00h - 18:00h

FUN BAR

SNACKS

15:00h - 24:00h

SUMMER LUNCH 13:00h - 15:00h

* Opening based on season

DINNER 18:30h - 21:30h

10:30h - 12:30h
15:00h - 17:00h

10:00h - 18:00h winter
10:00h - 17:00h summer

CHILDREN'S ACTIVITIES

20:30h - 21:15h

SWIMMING POOLS

SPORTS

OTHERS

Full buffet Breakfast with a choice of fruit juice, tea and
coffee in main restaurant. Show cooking

Snacks, tapas, scoop ice-cream in Papayas Bar.
Hot drinks and a choice of alcoholic drinks, soft drinks, beer

and water in Papaya Bar.

A choice of alcholic drinks, sangria, beer, hot drinks, soft
drinks and water. Dancing to live music and/or International
Shows 7 nights a week.

Self-service buffet lunch with red, rose and white wines,
sangria, beer, soft drinks and still or frizzy water in main
restaurant. Show cooking

Self-service buffet lunch with red, rose and white wines,
sangria, beer, soft drinks and still or frizzy water in main
restaurant. Show cooking

Outdoor miniclub. Daily children’s animation for children
from 4 - 14 years old.

Small team games and competitions every day in the Springly
Word Park. Climbing wall, zip line, basketball pitch, playground

Entertainment for children every evening in the Minidico. Daily
children’s movie pass at 21:15h - meeting point

Sunbeds, sun-umbrellas and pool towels free charge.

A variety of sport competitions organised every day by our
entertainment team.

Empty minibar.

WWW.SPRINGHOTELES.COM

C/California, 1
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